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1. Salon procedures for client record management, information, and incident reporting 
[bookmark: _GoBack]Client information is important in any business and it should be handled with care. Client information should be recorded on a daily basis to ensure that there is proper client follow-up. This information should be updated after every three months to ensure that authentic client information is stored. Modern storage techniques should be used. Storing the information electronically ensures that both clients and salon managers are able to access the information easily. Additionally, storing information electronically ensures that it cannot be accessed by unauthorized personnel. The client software that will be used to update client information is Vagaro software, which will be used to process payments, market the business, send clients reminders on offers and discounts, and monitor business progress. In the case of incidents, accidents, or client complaints, the information that will be collected shall include the type of incident that has occurred, the time, all parties involved, and the losses that have been incurred. The incident will be reported using a formal approach where victims will send their complaints to the company website where real-time information is processed and analyzed.  The websites that I would use to build my knowledge on professional development for the superficial lymph massage treatment are https://www.healthline.gov.au/training/details/SHBBBOS006 and https://www.health.gov.au/internet 
2. Material safety data sheet (MSDS) usage 
	Product 
	Purpose 
	Usage and handling 
	Disposal 

	Disinfectant 
	Control infections throughout the treatment 
	Apply the product on the designated area and close tightly to avoid exposure 
	The container should be disposed carefully (incineration)

	Surface sprays 
	These are used to clean surfaces before and after the massage. They help clean and dry the area. 
	The container should be used on the target area. The
	Disposed in the unrecyclable bin for incineration 



3. Salon policies 
Work Health and Safety meetings should be conducted once a week to ensure that all stakeholders are aware of the changes made. Equipment used should also be sterilized and stored in dry, cool, and clean conditions. The insurance options for the salon are general liability insurance and professional liability insurance. During lymph massage treatment, dry and clean towels should be used. The client should be positioned in a comfortable position that allows movement. 
